
Consistently receive warm referrals from your happy customers.

3-Point 
Referral Marketing 
Blueprint
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Hi. I’m TK.
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- Co-founded and sold HipCal to Plaxo

- Worked at Bridgewater Associates 
(one of the best hedge funds)

- Founded ToutApp, backed by a16z 
(first sales engagement platform)

- Sold ToutApp to Marketo, backed by Vista 
(best marketing automation platform)

- Helped sell Marketo to Adobe as SVP Strategy 
(for $4.75bn)

- On a mission to help B2B Founders and 
Revenue Leaders become unstoppable with 
Megaphone.
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B2B Companies With Referral 
Programs Experience a 70% Higher 

Conversion Rate.

83% of customers are willing to provide referrals.
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Source: Spiegel Research Center
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✓ Referral Pipeline converts at a 70% Higher Win Rate

✓ Referral Pipeline has 59% Higher LTV

✓ Referral Pipeline Converts 69% Faster

✓ Referral Customers in turn Refer More Customers

✓ …and yet only 3 in 10 B2B businesses have a 

consistent Referral Marketing program

BTW. Referrals Are AWESOME…
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3-Key Steps to Get Referrals
With an Automated Referral System
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Step #1
Survey Your Customers to 

See if They’re Happy

Step #2
Ask Happy Customers for 

Referrals

Step #3
Receive Referrals and Drive 

Revenue Growth
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Step 1) Survey Your Customers to 
See if They’re Happy
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1. Email your customers to see 
if they’re happy. The best way 
to do this is to run an NPS or 
CSAT survey.

2. If they’re happy, ask for a 
referral.

3. If they’re unhappy, then help 
them become happy (win 
win).

Step 1) Survey Your Customers
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Step 2) Ask Happy Customers for 
Referrals with an Incentive
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Ask Happy Customers for a Referral

1. If a customer is happy, then ask 
them for a referral

2. Offer a simple incentive

3. Pre-draft the referral email so it 
is 1-click to refer

4. Follow up with a request for 
referral at regular intervals if 
they don’t refer right away
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Step 3) Receive Referrals
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1. Highlight the customer’s name 
that referred them to your 
company.

2. Show a customer success story 
and an overview presentation 
about your offering.

3. Make it 1-click to book time 
with your sales team to learn 
more and become a customer.

Step 3) Receive Referrals Elegantly
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1) Identify your Happy Customers

2) Identify your Unhappy 
Customers

3) Get Your Happy Customers to 
Refer You

4) Win More Customers

5) Reduce Churn

6) Drive dual-flanked growth

Key Benefits to This System:
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Automate These 3-Steps
With Megaphone’s Referral System
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Step #1
Survey Your Customers to 

See if They’re Happy

Step #2
Ask Happy Customers for 

Referrals

Step #3
Receive Referrals and Drive 

Revenue Growth
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Are You Ready to Survey Your 
Customers, Identify the Happy 
Ones and Receive Referrals?

start generating quality referrals that 
drives revenue growth for your business
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Megaphone: Referral Automation Platform
Launch your Referral Program with 
Megaphone & start getting warm 
introductions to your future customers.

- Automatically survey your customers.

- Automatically ask happy customers for 
referrals.

- Make it easy for your customers to refer you 
to new customers.

- Increase win rates, accelerate growth, rise 
above the competition.
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>> Launch Your Megaphone Referral Campaign

mailto:tk@getunstoppable.com
https://instantly.gg/ZErGZwwo8cs7/cta

